BEFORE THE ARKANSAS SECURITIES COMMISSIONER, ... .
CASE NO C-11-0212 S '

IN THE MATTER OF:

ATTORNEYS LAW GROUP,

BETTER HOME RELIEF, AND

SCOTT B. HAYWARD RESPONDENTS

REQUEST FOR CEASE AND DESIST ORDER

The Staff of the Arkansas Securities Department (“Staff”) received information and has
in its possession certain evidence that indicates Attorneys Law Group (“Attorneys Law”™), Better
Home Relief (“Better Home”), and Scott B. Hayward (“Hayward”) have violated provisions of
the Arkansas Fair Mortgage Lending Act (“FMLA”), Ark. Code Ann. §§ 23-39-501 through 23-
39-518 and the Rules of the FMLA (“Rules™).

Administrative Authority-

1. This matter is brought in connection with violations of sections of the FMLA and is
therefore properly before the Arkansas Securities Commissioner (“Commissioner”) in
accordance with Ark. Code Ann. § 23-39-514(d).

Respondents

2. Attorneys Law is a business with its main office in Irvine, California. Attorneys Law
has never been licensed under the FMLA in any capacity.

3. Better Home is a business with its main office in Irvine, California. Better Home has
never been licensed under the FMLA in any capacity.

4. Hayward is a resident of and attorney licensed by the State of California.



Facts Supporting Request for Cease and Desist Order

5. During March 2009, Arkansas resident one (“AR1”) responded to a television
segment or interview and contacted John Briggs (“Briggs”), an employee of Attorneys Law and
Better Home, by telephone. During AR1’s telephone conversation with Briggs, AR1 and Briggs
discussed a modification of the existing mortgage loan for AR1’s residential dwelling located in
Mountainburg, Arkansas. After the initial telephone conversation, Briggs faxed a packet of
documents to AR1. The faxed documents included a cover sheet (aﬁached hereto as Exhibit 1);
a letter from Briggs, Modification Consultant with Better Home (attached hereto as Exhibit 2); a
Better Home form titled Instructions/Summary of Process (attached hereto as Exhibit 3); a form
titled Authorization to Release Information (attached hereto as Exhibit 4); a form titled Payment
Option and Authorization for Better Home (attached hereto as Exhibit 5); and a form titled
Payment Option and Authorization for Attorneys Law (attached hereto as Exhibit 6). ARI
completed and returned these documents and forms to Briggs.

6. ARI paid an advance fee of $1,995.00 to Attorneys Law and Better Home by two
credit card payments of $1,000.00 and $995.00. The first payment of $1,000.00 was made to
Better Home on or about March 13, 2009; the second payment of $995.00 was made to
Attorneys Law on or about May 2, 2009. Attorneys Law and Better Home never successfully
modified the terms of AR1’s mortgage loan. In addition, Attorneys Law and Better Home never
refunded or returned any part or portion of the $1,995.00 advance fee to AR1.

7. During F eBruary 2009, Arkansas resident two (“AR2”) received a telephone
solicitation call from an employee of Better Home concerning a modification of AR2’s existing
mortgage loan. After this telephone call, AR2 received a faxed packet of information and

documents from Victor Dyre, an employee of Better Home. The faxed documents included a



cover sheet (attached hereto as Exhibit 7); several pages concerning general information about
the services offered by Better Home (attached hereto as Exhibit 8); a Better Home form titled
Required Documents/Forms (attached hereto as Exhibit 9); a several page form concerning
information about AR2’s mortgage, income, and expenses (attached hereto as Exhibit 10); a
Better Home Agreement (attached hereto as Exhibit 11); a form titled Authorization to Release
Information (attached hereto as Exhibit 12); and a form titled Authorization Agreement for
Direct Payments for Better Home (attached hereto as Exhibit 13). AR2 completed and returned
these documents and forms to Better Home.

8. AR2 paid an advance fee of $2,495.00 to Attorneys Law and Better Home by two
credit card payments totaling $2,495.00. Attorneys Law and Better Home never successfully
modified the terms of AR2’s mortgage loan. In addition, Attorneys Law and Better Home never
refunded or returned any part or portion of the $2,495.00 advance fee to AR2.

9. In addition, Attorneys Law, Better Home, and their employees had contact with and
collected advance fees from two other Arkansas residents (AR3 and AR4) in exchange for
mortgage loan modification services.

10. On August 5, 2010, Hayward sent a letter in response to a written request from the
Staff for information concerning the mortgage loan modification activities in Arkansas of
Attorneys Law. Hayward’s letter is attached hereto as Exhibit 14. On February 24, 2011,
Hayward sent a second letter in response to an additional written request from the Staff for
information concerning the mortgage loan modification activities in Arkansas of Attorneys Law.
Hayward’s second response letter is attached hereto as Exhibit 15. In both letters, Hayward
failed and refused to provide any information about the mortgage loan modification activities in

Arkansas of Attorneys Law. In fact, in both letters Hayward specifically denied any mortgage



loan modification activities in Arkansas by Attorneys Law. As stated above, Hayward’s letters
are both clearly contradicted by the evidence.
Applicable Law

11. Rule 5003-3(c)(1) of the Rules states that a person offering or negotiating loan
modification services is, at least at a minimum, indirectly acting as a loan officer. Therefore, any
person who directly or indirectly solicits, accepts, or negotiates; or offers or attempts to solicit,
accept, or negotiate loan modifications for a borrower; and receives compensation or gain is
required to be licensed as a loan officer.

12. Rule 5003-3(c)(2) of the Rules states that any person who directly supervises
individuals who solicit, accept, or negotiate; or offer or attempt to solicit, accept, or negotiate
loan modifications for compensation or gain are required to be licensed as mortgage brokers.

13. Ark. Code Ann. § 23-39-503(b) states that it is unlawful for any person other than an
exempt person to act or attempt to act,‘directly or indirectly, as a mortgage broker, mortgage
banker, loan officer, or mortgage servicer with any person located in Arkansas without first
obtaining a license from the Commissioner under the FMLA.

14. Ark. Code Ann. § 23-39-503(c) states that it is unlawful for any person other than an
exempt person to employ, to compensate, or to appoint as its agent any person to act as a loan
officer unless the loan officer is licensed as a loan officer under the FMLA.

15. Ark. Code Ann. § 23-39-513(4) states that it is unlawful for any person other than an
exempt person to pay, receive, or collect, in whole or in part, any commission, fee, or other
compensation for brokering a mortgage loan in violation of this subchapter, including a mortgage

loan brokered or solicited by any unlicensed person other than an exempt person.



16. Ark. Code Ann. § 23-39-513(13) states that it is unlawful for any person in the
course of mortgage loan activity to unreasonably fail to deliver or provide information or
documents promptly to the Commissioner upon written request.

17. Ark. Code Ann. § 23-39-514(d) states that upon finding that any action of a person is
in violation of the Arkansas FMLA, the Commissioner may summarily order the person to cease
and desist from the prohibited action.

Conclusions of Law

18. As detailed in paragraphs five through nine, Attorneys Law and/or Better Home
violated Ark. Code Ann. § 23-39-503(b) whep they acted as mortgage brokers with AR1 through
AR4 without first being licensed under the FMLA.

19. As detailed in paragraphs five through nine, Attorneys Law and/or Better Home
violated Ark. Code Ann. § 23-39-503(c) when they employed or appointed Briggs, Dyre, and
other employees to act as loan officers with AR1 through AR4 without first being licensed under
the FMLA.

20. As detailed in paragraphs six, eight and nine, Attorneys Law and/or Better Home
violated Ark. Code Ann. § 23-39-513(4) when they collected commissions or advance fees from
AR]1 through AR4 for attempting to renegotiate or modify the terms of the mortgage loans of
AR1 through AR4 without first being licensed as a mortgage brokers under the FMLA.

21. As detailed in paragraph ten, Hayward violated Ark. Code Ann. § 23-39-513(13)
twice, when he failed and refused to provide information about the mortgage loan modification
activities in Arkansas of Attorneys Law requested by the Staff in writing on two separate

occasions.



22. The conduct, acts, and practices of Attorneys Law, Better Home, Hayward, and the
employees of Attorneys Law and Better Home threaten immediate and irreparable public harm.
A cease and desist order is in the public interest and is appropriate pursuant to Ark. Code Ann. §

23-39-514(d).

Prayer for Relief
WHEREFORE, the Staff respectfully requests that the Commissioner order Attorneys
Law, Better Home, and Hayward to immediately cease and desist from acting or attempting to
act as mortgage brokers and allowing the employees of Attorneys Law and Better Home to act or
attempt to act as loan officers in the State of Arkansas until they are properly licensed under the
FMLA; from collecting any commission or fee in violation of the FMLA; and, for all other relief

to which the Staff may be entitled.

Respectfully submitted,
Scott Freydl
Staff Attorney

Arkansas Securities Department

7/5 /|
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“he tollowing is 5 list of information we would nezd within the next 3 business days for us to
determing which prrgrams best suits your r.eeds  Plesse call me whenh you are senging your
nformaton and | will begin working on it immedistely, Once we have i your infprmation and the
‘elainer payment has been maoe we will begin Immediately, If you have ary gueslions regarding the
listed itemn or I you are having trouble ‘ocating them, please do not Fesitate 1o call me at [830) 807
1210 Ext 1329 1 wihi be happy to help with anything you need. Please fax the following to (949) 442-
1330 with a cover letier and call me for your fax confirmation.

¥ SIGNED BETTER HOME RELIEF AGREEMENT/CONTRACT (ATTACHED)
B MGNED AUTHCRIZATION TO RELEASE INFORMATION [ATTACHED)
¥ S'GNED CEASE & DESIET LETTER (ATJACHED)

Thati you,

ook teward to speaking with you again soon,

John Briges
wadificetion Cons uitant

2967 Michelson Drive Suite G330
Irvine, CA 92612

Office: BOD.807.3210 Fut 1329
Bursch; $55.482,1325

an
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Loan Modification Servicss
2987 Michalgsoh Drive
Sulte G330

irving, CA 82812

www. batlearhomaerglief cam

INGTRUCTIONS / SUMMARY OF PROCESS

Thank you for choosing Better Home Relist, an sttorney backad natwork, 10 raprasant vou
In your Loan Modification/Less Mitigation process. Your heme la very important to us and we wil
work with you during 1his procass to sacure the bsst possible result tar veur financial situation.
Over the next 30 1o 80 days you Wil be Ir contaet will several membars of our staff who wik assist
you with he Loar Moditication process. One of the most imponant elsmenis 19 geting an
approval for your Modification is thet you lax al the paperwork In a umaly maaner. We request
you work with us as an equal parner and share gur 'senss of urgancy'.

Feraclasura Timaline

Siep 3)

in order 1o relain our services you must sign the ralainer sgresmient, know as the ‘Batier
Home Relis! Agreamsnl’ and the ‘Authorizeiion 1o Relszss Informetion’. In addilion, e
retgingr payment {normally & payment that can be made with your signed authorization on 1he
ACH form) will allow us 10 stari the process right away. We will 581 up aocouniing work, open your
file mnd msslgn you & transitioh coordinater. Plaase sign ard inhilal gach page of tha rsts.aer
agresment and sign the ACH check authorzation form. These documents Gan ke faxed dire iy
o me al (848) 442.1330. The Batier Home Rellel Agreement’, the ‘Authovization s Rele se
Informetion’, and ACH check suthorlzstlon form BMUST by fased back within thres (3) d s,

We cannot comtacl your lender without ihese three documants in our POSSESEIoN.

All documentsfforms requasisd MUST be {axed to our office as soon as possible. Bg sure
to includs a 'Hardship Leller explaining tha untonunate circumstances which has ¢aused your
tinancial crises (sample hardship letter are available). Your *Hardship Lelter should Include

faf 4



TO:: P.8

LI (T wr

JUL-15-2810 12:59  FROM:

/71372918 zyl T hawume L
VAN 23 8 TN L —_— T
T-318 PBY3/@12 F-722

Mitigalion L{ndarwriraf will read this letler and will bass your appruval on your hardship ang

your advocate. In order to effectively modily vour lpanis) we I ;
information., Y vy (=) we nesd compiste and accurate

It is impatative that va recsive all the requested dosumentation withii 3 buisiness da IS,
The sooner wa recsive this informatan the sooner we can begin the modification process. Ou.
goel is 1o finalize and appt sve your Movlficalion as $60n as possible. This process normally takss
bstween 45 to 80 days as: uming we rscitive vour paperwork in a timely manner,

B. Submit Latler o1 Authorization % Lender:

Once we receive this papsrwork, you’ Authorizalien to Release Information will ba
trangrnitted to your loan servicer. Most Ipan senicers take 3 to 5 busingss days to process this
authorization. Until yous loan servicer has procsssed your aushorization form, we cannot

communicata with them on your behali,

&, Finanv;isl Anelysi Hevigw:

Our Finan sial Analyst will review the documentatior: you have 8 nt ang wi! work with you
to define your me nthly expanses and obligations. In some eases, your credit repo:t will be pulied
o confirm your monthly bills. Lenders do not consider credii report, oredi score, of ciedit
worthinass whe: granting a loan modification. We will periorm .1 comp: rative . ket ana yss on
your home [0 ag yroximate the current falr market value. This informatios will bs used 1o n.-g ttiate
for a possidle pr noipal balance reduction on your loan(s), Mo guwrante:- is exoress ed or - nplled
beoauss the fin: | decision to reduce your balangs will be mads by sour nder and ot by Sarter

Home Religf.

Our Corvpliance Officar will review your loan documenis for viviations of 1TESH'A a¢
Predatory Lendiig laws In order to use any violallons agalnst the lends  as leverays k ths

negotiation prot «ss,

Step 3)

Alter reviswing 11is information a Demand Lettér and Case Summary will be drafted in your file,
Thie will be pact.aged topsther with your hardship lstier, financial documentation and ouwr

zofd
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comparative market analysis (current market valus of i
: Y your home) and transm i
your loan SBN!CEr(S). This process normally Involves a secure fa)x transmiisrgrﬁfifa;r}iso{r:aaggg 0

,n;::t foanhaer;vl'cers &6 cumsntly back-logged on thi¢ process. Bassd O OUr experlenca your
Ioar sarvicer will tak@ Ste7 bus{neas days to image your loan modification request package Inio
&ir database. During this peried of tims yau will not recelve any phone calls from our staff.

ﬁ 6 " modilication request package has been submitted to your loan servicer and a

< relainer paymant has besn made negotiations will begin immedlately. Once negotlation
berg tatus updatas will ba sent 1o you primarlly via emall or phone calls from a Jr. Processos.
If you do not have e-mail we wil communicate with you via telsphone and mad. Yeur Negotiator
spends the vast ma!m:ity ol thelr time negotiaiing wih loan servicers. As new Cavsloprments take
place you will be nolilled. This process can taka 30 to 60 days or more o complste. Please
Understand that this is not because Betier Home Rallst i sitling on your fils. Ths mongags crisis
has overwhelmed most loen servicers. As your advocates we will push for the best poasible
selutlon In your case. As Iniprmation Is received, it will be senl to you. When sigrificam
devalopments 1aks place you will receive a phons call from the nagotiation team. Our goal Is o
successfully resofve your hardship as quickly as possible. Better Home Relist spends on average
20 {0 26 hours per loan modification negotiations.

Here are some Important keys lo @ Successiul Losn Modification:

» if you are late on your mengage the collestion depatment from your laan servicer will
continue 1o eall you. Plaase do not talk to your lender or voluntesr any Infemnation to them.
Jugt inform hem that you have retgined loan modification counsel to represent you in this
matter arxd that all inguirles should be direcied to Betier Home Retis! at (800) 807-1210.

¥ {f you recsive a Notics of Dsfault Notice of intent to Foreclose or a Notlos of Trustee sale,
it naeds to be faxed o me at (849) 442-1330 immediately so | can forward it 1 the case
managemerit dapartment. Pleass eall me 1o verity vour iex wes received.

> Try not to call repeatediy for siatus on your file thie juet psolongs the negotiation on your
fite. Your negotiaier/coordinator will call you if they need additiona) information from you

gnd t keap you informed during the negetialion process. Status calls take Ume away from
Please be open ard honast with us — we

preparing cllent cases and delays the process.
: are hers to help you. Knowing ail of the facts enables us to best represent you In ypur
- finarial crisls. .
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AUTHORIZATION TO RELEASE INFORMATION
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Payment Oprion and Authorization
LreditCavd

. BUthoTZE HOmeE Rehvr Secvices, LLC to charpe my credit card pae Sme in the amount of
$L__ﬂ_.. a w&daxﬁd lym[ourﬁznamx’e(s) apd eredit card information.

G- |
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B B Better Home Relief

www.BetterHomeRelief.com

To: From: VICTOR DYRE
E-Mail: ‘ Pages:
Phone:  (501) Date: 2/12/2009
Fax: CC:
[0 Urgenrt O For Review [1 Please Comment O Please Reply

@ Comments:

Please feel to contact me with any questions or concerns you might have.

Thank you

Office - (888) 541-5860 / Secure Fax -'(800) 949-1784

Thank you for choosing Better Home Relief for your loan modification and loss mitigation needs.
In order to expedite your process, we are requesting the following documents to successfully
mitigate your situation. These documents are critical to our success!!
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Better Home Relief

Wwww.BetterHomeRelief.com

How Does It Work?

Better Home Relief will sit down with you and review the alternatives available to allow you to keep
your home. The key to avoiding foreclosure is action! Through open communication with our loss
mitigation / loan modification specialists, we can try to help you cure your mortgage default without
foreclosure. In general, there are four options available to a homeowner in distress:

1) Forbearance/Formal Forbearance: A Forbearance Plan is a repayment agreement between you and
your lender. We will review documentation supporting your monthly income and expenses. We will
develop a plan and place a proposal in writing, providing for payment of one full monthly payment and a
portion of the delinquent amount due on your account. The objective of the plan is to allow you to cure
your default over a period of time, reinstating your mortgage, while allowing you to maintain your

normal monthly living expenses.

2) Modification: In certain circumstances, an investor may allow us to add the delinquent amount to
your loan balance or temporarily reduce the interest rate as well as your principal amount to assist you
in curing the default and restoring your credit status.

3) Short Sale/Pre-Foreclosure Sale: Better Home Relief frequently works with homeowners who due to
a change in employment or other life event(s), can no longer afford their home. The decision to sell your
home under these circumstances is difficult; in addition, fluctuation in real estate markets may leave you
in a situation where you have little or no equity - or even a loss upon the sale of your home. A short-sale
occurs when you owe more than your home is worth. Better Home Relief may -- with permission from
the investor -- assist in the sale of your home under these circumstances in which the investor
(mortgage holder) agrees to accept net sales proceeds as full payoff. Investor approval is based upon
your financial situation and the current market value of your home.

43 Deed in Lieu of Foreclosure: In the event you have decided you can no longer afford your home and
do not want to go through marketing efforts or foreclosure, you may voluntarily return the property to
the investor. Better Home Relief would need to verify all lien-holders on the property and we would

need a walk-through inspection of the property.
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Better Home Relief

www.BetterHomeRelief.com

Documents

Additional information and documentation may be required, depending on the services we provide for
you and your home. Please keep in mind that this letter does not constitute a commitment or approval
for assistance. Normal collection proceedings, up to and including foreclosure, will continue during the
reviewing process. Therefore, we recommend that you provide Better Home Relief with any required
documents or financial information as soon as possible so that we can expedite your file.

What Foreclosure Means To You

Many people believe that once foreclosure begins, all hope of remaining in the home is gone. Nothing
could be further from the truth. IT IS STILL POSSIBLE TO SAVE YOUR HOME AT ANY POINT
THROUGHOUT THE FORECLOSURE PROCEEDINGS.

Please don’t panic just because you have received a Notice of Default - plenty of options remain. The
critical factor in determining whether or not you will be able to save your home is to act quickly - before

it really is too late to do anything,

What If Foreclosure Hasn’t Started Yet?

If your mortgage payments have become difficult, even if you're not yet late or in foreclosure, then it is
time to act. If you are suffering a hardship due to your loan recasting (payments are too high), loss of
employment, death of a relative, reduction of income, illness or any other unexpected event, we want to
find a way to help you - whatever your situation - and if we can make an adjustment to your mortgage
before late payments, notice of defaults, and the like, then it is better for all parties concerned.



Better Home Relief

www.BetterHomeRelief.com

— Please forward the requested documents listed

above to your loan counselor or underwriter as
soon as possible. Within 24 hours of receiving your
completed application package, I will process your
information and our client services rep will give
you a call to confirm the receipt of these items. To
insure faster service, please fax back the required
documents.

If you have any questions, please do not hesitate to

call us at (800) 807 - 1210

Available Natichwide

Are you up at night, worrying because your adjustable rate mortgage is going to reset and you can't
afford the new payment? Maybe you owe more than your house is worth? Or you're unable to get a new
loan because your credit is bad? Maybe you're 30/60/90 days late on your mortgage. Or perhaps
foreclosure proceedings have already begun!

You Don't Have To Lose Your Home

Better Home Relief can help you, like we've helped thousands of others in similar - or even worse -
circumstances. OQur company specializes in helping people find alternatives to foreclosure and the loss of
their home. Our objective is to make sure that you realize no matter how bad your situation might be,
foreclosure may be avoided if you take prompt action. Together, we may be able to resolve your
delinquency without a foreclosure sale of your home, We have the skill and expertise to give you the
greatest chance at getting the results you need.
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Beiter Home Relief

www.BetterHomeRelief.com

What We Bring To the Table for You

We bring our vast experience and expertise to secure you a real solution to a challenging and stressful
situation. We can provide the following services:

e ADJUSTMENT, ELIMINATION OR REPAYMENT PLANS ON ANY DELINQUENT OR PAST DUE
BALANCES

e LOAN BALANCE AMOUNT TO BE LESS THAN CURRENT LOAN
e (CONVERTING A LOAN TO A LONGER FIXED TERM

e REDUCING THE CURRENT AND FUTURE RATE OF INTEREST CHARGE AND MONTHLY
PAYMENTS

e CURRENT STATUS ON CREDIT REPORT TO ALL THREE (3) AGENCIES.
e NEGOTIATE DEED IN LIEU WHEN NECESSARY

e NEGOTIATE SHORT SALE WHEN NECESSARY



lwoan Ho ,

EXHIBIT

Better Hoime Relief

www.BetterHomeRelief.com 7
REQUIRED DOCUMENTS / FORMS

U Borrower / Co-Borrower’s Contact Information *
O Employment Information Form *
QO Mortgage Information Form *
Q Proposed Loan Modification Form *
U Financial Worksheet *
{1 Hardship Letter Form *
U Better Home Relief Agreement (Contract) *
U] Authorization to Release Information *
0 Authorization Agreement for Direct Payments (ACH Debits)*
U Recent Mortgage Statement (Both loans if applicable)

* These forms have been provided in this packet and should be completed, signed
and returned along with your supporting documents required below.

INCOME VERIFICATION
(3 Your 2 most recent Pay Stubs, reflecting year to date earnings and base salary (Both
borrower and co-borrower if applicable)
U A copy of your last year’s Tax Returns
O W-2’s for salaried employee or 1099’s or 1040’s and all schedules for self-employed
(Both borrower and co-borrower if applicable)
U If applicable, Social Security, Pension, Child Support or Disability Award Letter.

ASSET VERIFICATION
2 Your Z most recent months Bank Statements on all Checking and or Savings Accounts
(All Pages)
0 if a member of a 401(K), Deferred Compensation Plan, or PERS/STRS, please include a
copy of your most recent statement.



EXHIBIT

First Name:

[O

Last
Name:

Mailing
| Address:

. jacksonvine- AR ¢«

Property
Address:

. jacksonvia AR

' Phone: (501}

Fax:

'Work Phone: | (501) °

Cell
Phone: (501)

Email: f
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Better Home Relief

| - Borrower:

|- Co-Borrower |

[How long?

|Job Title

Years at Address -

Gross Income/Salary Monthly | )
(Other Gross Income | — ] ]
|Child Support L | — e

[IRA's, SEPS & KEOGHS




lVeterans Beneﬁts L l P e

fUnemployment Beneﬁts o ol o

Disability Benefits I Ry |

5C0mm1551ons, Tlps & Retlrement o = |

Alimony _ R B2y -

InterestIncome | sese |

Social Security | gege |

|Pension, Annumes, Retlrement 7 | e 7

Royalties/Residuals | wo=e

other | woe

IOther ’ - /Z/ng,e I

Total ' o e

_Modification Forms Initials ___/___
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Mortgage Informatlon

Mortgage Company " - 7_§Acc0unt# !

|Customer Service Phone # ) z;urrent Balance l

|Monthly Mortgage Payment H [Impounds - ]

5Taxes Per Month ‘ o ;lInsurance ;

Current Interest Rate - o lleed/ARM/Q./%

{Recast Date S fRecast Rate l

lDelmquent Amount

‘!NOHCG of Default (N Ob) | lSale Date '

;lIs the property vacant?




R ATl I !%f bt |
lDld you complete the repayment plan" L
= ; @w e e S : 7
ﬁ\f[ortgage Company Ao | Colgt f Account # ] Ag.' ]
Customer Service Phone # S™o(- | é;urrent Balance -
Monthly Mortgage Payment A' i ‘ jImpounds ] ’
Taxes Per Month - f ;Insurance N .
Current Interest Rate S ' o leed/ARNI/AM -
Recast Date | | [RecastRate
|Delinquent Amount B
Notice of Defanlt(NOD) - |SaleDate ! ;
Have youprvioulysegoratd  repaymen [ ey whent |
ﬁ)id you complete the repayment plan” B it 'fWhat happene_d?‘}_ o
) Modification Forms initials ____/____
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%ﬁ@sed Loan Modification

|

[1st 7.0 [2nd T.D.

[

Maxnmum affordable payment per customers request { B

Plus Tax:

[Plus Insu '5?!!‘995,," e

[To

Ideal Term

ldeal Rate:

[

Principle balance required to meet cllent's request

|

|
|
|
|

Less Original Principal balance before request is made T

I/ We can manage a monthly payment of $ 850 without a hardshxp Any hlgner» monthly
payment than $ 850 per month, and I/ We will be forced to either sell or lose my home.



Borrower:

Co-Borrower:
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EVESTIITIalEd B P Monthly i Balénce§ Monthly | Balance
DESC"PUO" | valee | Dgsgrfpfﬂfn N Payment | . Due V_”Descnpnon Payment Due
Home _“ {1st Mortgage Payment ) f,ChlldCarelSupport o )
Other Real - '
estate , o 2nd Mortgage Payment l / -Ahmor?ylgglld Suppovrt ‘ [
iAutomoblle ] Homeowners lnsurance ] ' ] |Medical/Rx Expense Af ‘ A
2nd : . [ ] ) X N :
Automobile : Other Mt?n‘g]‘azge' 1 I'VFeiilca"lfDeréfa.IILlfe{l?ls-za»blllty% v
Checking : : f ' |
joccount e e e [BtudentLoan A ?
: i i ;
|savings . Auto gas, Mamtenance i Credit Card
| I _Mparking 1 AN R
Ira Account N {Insurance-Auto ; N i Credlt Card 2 ?! “’”/
1401K/ESOP o . ; .
Account [uatomoblletoant |~ 4 [oredcerdd el
gg)(;ks Bonds 'Automobile Loan 2 e ; Dry Cleaning
!
Other Utilities/Phone/Celi/internet . Food/Toiletries
{Investments e, i s | i e e Sl 5 I
; Utl i lesNVaterITrash ‘ o Other ] / R
___jutilities/Electric ) _ {Tithing i !
B _jjUtilities/Cable L ) |Personal Loan ,

PLEASE! It is your responSIblhty to furnish thls information needed for work to begm and
to successfully complete your modification with the best results!



Borrower Signature Co-Borrower Signature

Date Date
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Hardship Letter

Borrower First Name: Borrower Last Name:

Borrower Address: Borrower Email:

Borrower City, state,zip: | jacksonville, AR

Borrower Phone: 501 Borrower Fax:

. Borrower Work Phone: 501 Borrower Cell Phone: 501

Please briefly explain your hardship or reason for being Delinquent.:
Mortgage lender -

It is extremely important that your lender fully understands your current financial situation and the hardship you are experiencing.
Please complete this form by checking the appropriate reason or reasons for your hardship (a form is provided on the following page for
more detailed explanation). If you have documentation that supports your explanation, please include it with this form when you return it to
us.

I am having trouble making my monthly paymenf.due to financial difficulties

| believe my situation is: Temporary . ermanent
My financial difficulties are the result of(check all that apply):

Unemployment (Start Date:, End Date: )
Explain;____

Excessive financial responsibilities:
Explain: ___

r ILLNESS (Start Date , End Date: )
Explain: ___

]
~eduction in Income (Start Date: , End Date: )
Explain: ___ -

Death (Date of Death)
Explain: ___

Other
Explain: ___

Borrower Signature Co-Borrower Signature




Lcczh |

Betier Home Relief EXHIBIT

www.BetterHomeRelief.com

Better Home Relief Agreement

[

Better Home Relief, (“BHR™) offers counseling for homeowners, whose properties are threatened by
foreclosure, with regard to exploring and/or negotiating options and alternatives to avoid foreclosure. The goal
of the BHR Pre — Foreclosure Counseling Program is to provide as many available options as possible for the
homeowner to choose from to cure or avoid a default before their property is sold, and to assist the homeowner
in choosing the option that is best suited to their particular circumstances.

By signing this document, the undersigned customer, . _(*Client”) and BHR are entering into
a binding agreement (the “Contract”) for the provision of BHR consulting services, with respect to the default

and/or foreclosure proceedings affecting the Client’s property located at:

Street Address: .
City, State, Zip Code: jacksonville, AR’

(Hereinafter referred to as the “Property”). BHR and Client (hereinafter referred to individually and
collectively referred to as the “Party,” or “Parties,” respectively) hereby agree to the following terms
respecting the provision of BHR’s service:

1. Purpose. Client hereby retains BHR to prepare a plan for helping the Client acquire and analyze
proposed solutions that are acceptable to Client and Client’s mortgage lender that will provide Client
the opportunity to cure the Client’s mortgage default and/or foreclosure. All such BHR services
shall be performed out of BHR's offices at the address noted above.

2. Retainer. In consideration for the services provided by BHR under this Contract, Client agrees to
pay BHR the sum of § (“Retainer”), which shall be paid by Client in a lump sum, upon execution
of this Contract. Client acknowledges that the Retainer is intended to cover BHR's costs and labor in
performing its services under this Contract and that no portion of the Retainer is intended to be
used for, nor shall it be applied towards payment of any portion of the Client's mortgage
indebtedness or as any part of the Client’s foreclosure Rescue plan. Client acknowledges that BHR is
not, and shall not be responsible for Client’s inability to raise any monies that may be required to be
paid by Client in order to qualify or perform under any foreclosure Rescue option that BHR may

procure for Client.

3. Cancellation. Client may cancel this Contract with thirty (30) days written notice to BHR.
Cancellation of this Contract prior to BHR’s completion of services may result in a waiver or
revocation of Client’s right to receive a refund of any of the fees paid to BHR, pursuant to Paragraph

8 of this Contract.

4. Credit Report. Customer specifically authorizes BHR to obtain a credit report if, in BHR's opinion
and discretion, determines that such a report will be useful in assisting BHR to perform its duties

under this Contract.

\

Hiodification Forms initials
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Limitations. BHR cannot guarantee that Client will cure his or her mortgage default and/or that the
Client will avoid foreclosure. Under no circumstances will BHR be responsible for the loss of the
Client's home. BHR’s liability, if any, to the Client shall not exceed the total of the fees paid by Client

to BHR pursuant to this Contract.

Legal Advice. Should BHR be unsuccessful in obtaining a proposed foreclosure/delinquency
solution that is acceptable to both Client and Client’s mortgage lender, BHR may, at its option and at
the request of the Client, refer Client to legal counsel for the purpose of providing Client with advice
regarding protection under Federal or State bankruptcy laws, and/or other options to protect the
Client’s assets. Customer acknowledges that he or she is under no obligation to contact, speak to or
retain any attorney referred to Client by BHR and that Client is free to seek the advice of an attorney
of their own choosing. BHR represents that it does not and will not receive any fee or compensation
of any kind from any attorney to whom BHR may refer the Client, and the Client agrees that BHR
shall not be responsible or liable in any way for any claims, damages or causes of action suffered or
incurred by the Client arising out of Client’s following the advice or recommendations of any
attorney referred to the Client by BHR. Client further consents to the release of Client’s confidential
information to any attorney that Client has authorized BHR to contact on the Client’s behalf. Client
acknowledges that the Client alone is responsible for the accuracy of any information provided to
BHR by the Client and/or by BHR to legal counsel and that BHR does not and cannot warrant the

accuracy of said information.

Guarantee, Except as otherwise provided in this Contract, BHR guarantees that it will obtain a
proposal for Rescue of the Client’s mortgage loan default from Client's mortgage lender, provided
that the Client has complied, within the time periods set forth in this Contract, with all of Client's
duties and obligations under this Contract, including, without limitation, all information requests
made to Client by BHR, and that all such responses are complete and accurate. BHR’s guarantee is
limited to a refund of the fees paid by the Client to BHR, as provided in Paragraph 11 of this

Contract.

Timing. Time is of the essence with respect to the negotiation for the Rescue of the Client’s
mortgage, accordingly, Client agrees that it shall respond to all information requests received by
Client from BHR, after the first 48 hours following the Client’s execution of this Contract, within
three (3) calendar days from the date that the request is delivered to Client (whether such request is
made via telephone conversation or message, e-mail or facsimile transmission). In the event that
BHR's information request is made by regular mail {via the United States Postal Service) only, Client
shall respond to such request within five (5) days of the date of such request. A breach of this
provision by the Client shall result in a revocation of the guarantee provided in Paragraph 5 of this

Contract,

NModification Forms Initials )
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Client communication. Many of BHR’s communications with Client will be made via e-mail, due to
the speed and efficiency of such communications (provided that the Client has provided BHR with
an e-mail address upon execution of this Contract). Accordingly, the Client agrees to provide BHR
with an e-mail that Client can access on a no less than daily basis (provided that Client has an e-mail
address) and that Client will check Client’s incoming e-mail no less than once per day to determine if
any information requests or updates have been received by Client within the prior 24 hours. Client
waives any liability on the part of BHR resulting from or arising out of the Client’s failure to receive
any information or request fromgBHR (or Client’s delay in responding to the same) in the event of
the Client’s failure to comply with this provision. Upon Client’s execution of this Agreement, Client
shall designate what manner of delivery of documents to Client that Client wishes BHR to use (i.e,,
fax, email, or regular mail (via United States Postal Service, etc.). BHR shall deliver to Client (via
Client’s chosen method of delivery) a set of forms (and completion regarding the same),
immediately upon Client’s execution of this Contract. It shall be the Client's responsibility to return
all fully completed forms to BHR within 24 to 48 hours of BHR’s delivery of same. Better Home
Relief will package and arrange Client’s information in whatever manner or order deemed by BHR to
be most effective for the purpose of BHR's negotiations with Client’s mortgage lender. BHR shall
not be deemed to have been retained until BHR has received this signed Contract, Client’s fully
completed forms, and the retainer fee due under Paragraph 2 of this Contract. BHR shall be under
no obligation to perform services under this Contract until it has been retained.

Refund. In the event that the Client has complied with all of his or her obligations
hereunder and BHR is unable to obtain any proposal from the Client's mortgage
lender, including a repayment plan or postponement or cancellation of Trust Deed
sale, for Rescue of the Client’s default, then BHR shall refund all service fees received
by BHR from Client under this Contract except for $995 processing fee. Client’s right
to receive a refund of fees shall be forfeited in the event of any of the following:
REFUND WILL BE PAID WITHIN 10 BUSINESS DAYS OF REQUEST.

a. The Client’s failure to fully, completely and timely perform all of the Client’s
duties under this Contract, or if the actions or inaction of Client hinders or delays

BHR'’s performance;

b. BHR’s determination that any of the information provided to BHR by the Client is
false or untruthful; however, BHR may, at its option, relieve the Client of such a
breach if it is further determined that the Client’s delivery of such false or
incorrect information was due to the innocent mistake of the Client;

Modification Forms Initials’ _
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c. Client’s failure to make initial contribution/down payment required by the
Client’s mortgage lender(s) within the time specified by said lender;

d. Client’s cancellation of this Contract before the date that BHR has completed its
negotiations with the Client’s mortgage Ilender, or sixty (60) days from the date
that Client executes this Contract and has provided all of the information

requested of Client by BHR.

e. BHRis able to negotiate a repayment plan with the lender or postpone or cancel
the Trust deed sale, with exception for sales within 7 business days (case by case)
of entering into contract with appropriate documentation.

f. BHRis able to negotiate with the lender/real estate agent working on the
property that has been sold (trust deed sale) for more time in the property {30-60

days).
REFUND WILL BE PAID WITHIN 10 BUSINESS DAYS OF REQUEST.

Exclusive Authority. BHR shall have full and exclusive authority to determine the negotiation
strategy and to perform all negotiations with Client’'s mortgage lender and Client waives any and all
claims against or liability on the part of BHR based upon any decision made by BHR in the exercise
of such discretion and authority. Client agrees that, from the date of execution of this Agreement,
the Client shall not communicate with Client’s mortgage lender regarding any discussions,
negotiations or offers related to the resolution or cure of the Client’s mortgage default or
delinquency. Said prohibition shall continue until such time that BHR has completed its negotiations
with the mortgage lender, the Client has accepted a proposal from the Client’s mortgage lender and
the foreclosure process has been stopped or rescinded, or until the date of termination of this
Contract, whichever occurs sooner. A breach of this provision by the Client shall resultin a
revocation of the guarantee provided in Paragraph 6 of this Contract.

Notice of Foreclosure. Client shall notify BHR of Client’s receipt of any notice of default or
foreclosure sale within twenty-four (24) hours of Client’s receipt of same, including the date, if any,
of any noticed sale of the Property. Should the Client fail to so notify BHR of Client’s receipt of either
of the aforementioned notices within 24 hours affect BHR's ability to obtain a foreclosure Rescue
proposal for the Client, or result in an inability of BHR to stop the foreclosure sale of the Property,
then said failure of the Client to comply with this provision shall result in a revocation of the
guarantee provided in Paragraph 6 of this Contract.

Indemnification. Client shall indemnify, defend and hold Company harmless against any claims,
judgments, damages or cause of action brought or obtained against Company arising out of or
related to the inaccuracy of any information provided by the Client to the Company and used by the
Company in the performance and/or furtherance of the Company’s performance under this

Contract.

Modification Forms lnitials\;
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14. Governing Law. This Contract shall be interpreted according to the laws of the state in which the
Property is located regardless of its conflict of laws. Any controversy or claim arising out of or
relating to BHR's services provided pursuant to this Contract, or any claimed act, omission of breach
by BHR or Client, shall be resolved by arbitration administered by the American Arbitration
Association or other arbitration resources as otherwise mutually agreed upon in writing the Parties.

The

Parties acknowledge that this agreement evidences a transaction involving interstate commerce. The
United States Arbitration Act shall govern the interpretation, enforcement, and proceedings pursuant to

the arbitration clause in this Contract.

15. Severability. If any portion of this Contract is found to be invalid or unenforceable the remaining
portions shall remain in full force and effect.

16. Final Agreement. This Contract supersedes all prior negotiations and understandings of any kind
with respect to the subject matter hereof, and contains all of the terms and provisions of agreement
among the Parties hereto with respect to the subject matter hereof. Except as herein expressly set
forth, there are no oral representations, understandings, statements or stipulations of any kind or
character made by any of the parties bearing upon the effect of this Contract to induce execution of
this Contract, or otherwise, which have not been incorporate herein.

By signing below, the Parties herein agree to the terms specified above.

THIS IS A LEGALLY BINDING CONTRACT, READ IT CAREFULLY BEFORE SIGNING. YOU MAY WISH TO
CONTACT AN ATTORNEY BEFORE ENTERING INTO THIS CONTRACT.

Borrower L el "~ Co-Borrower

Date: ;{, Z lL[/ 'C% Date:

Modification Forms Initials /
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AUTHORIZATION TO RELEASE INFORMATION [ ;’k
Lender: Loan#__
Lender: Loan #

Borrower Name: Mothers Maiden Name:

Social Security #

Co-Borrower Name: Mother’s Maiden Name:

Social Security #:

Property Address:

City : jacksonville State: AR Zip -

Please be advised that this is a written permission and authorization to discuss the above referenced

mortgage loan account and other related mortgages to Better Home Relief (herein after called the designated
agents). I understand that I will be fully responsible for reviewing any information that is provided or sent by
my mortgage company to my designated agents. This written authorization will remain effective until [

specifically notify my mortgage company in writing that this authorization is no longer valid.

Authorization to Release Credit Information

I authorize Better Home Relief, LLC and their authorized agents to obtain a credit profile through a credit
bureau. The undersigned, jointly and severally, represent and warrant to the above mentioned companies
that the information submitted in this personal financial statement, questionnaire and financial statement
scheduled is true, correct and complete in all material respects. The information and documentation provided
does not omit any material fact or matter that makes the information or documentation presented

misleading.

Borrower Co-Borrower

Date: 2’/! 2(’/09 Date:

Miodification Forms Initials !
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[3

Authorization Agreement for Direct Payments (ACH Debits)

In consideration of the goods, products and/or services provided to me by Better Home Relief, as listed above, I hereby authorize
Client Services, to initiate a debit entry to my account indicated below at the depository financial institution named below,
hereinafter called Depository, and to debit the same to such account for the amount listed below. I acknowledge that the
origination of ACH transactions to my account must comply with the provisions of U.S. law.

hecking Account ___ Savings Account (select one only)

Depository bank Name_ R

City _JACKSONVILLE State AR

Routing Number _ Account Number.

Amount: $§_2495

Please use the check number from the next check in your checkbook for your payment, then write void across this check in your checkbook and enter this

payment into your check register for your records.

Name_ Driver License Number,

Date 2 // Z’{/ DC% Signature__ ‘ _

Modification Forms Initiale _



L 101 Pacifica, Suite 100

(800) 501-9321
Attorneys Law Group Irvine, CA 92613

EXHIBIT

August 5, 2010

Jay Drake

Securities Examiner

Heritage West Building, Suite 300
201 East Markham Street

Little Rock, AR 72201-1692

Re: Loan Modification Activity in Arkansas
Dear Mr. Drake:

I'am in receipt of your letter dated July 21, 2010. In response, I want to outline the
activities of Attorneys Law Group as it relates to doing any loan modification
business in the state of Arkansas.

First of all, Attorneys Law Group ceased doing business in July 2009 and since then
has not sent any solicitations for loan modifications or any other services to any
persons in the United States. Prior to that time, to the best of our knowledge, our
records indicate that Attorneys Law Group did not solicit any person in the state of
Arkansas. After a thorough review of our client records, there are no residents of
the state of Arkansas served by Attorneys Law Group in any capacity.

Therefore, if Attorneys Law Group made any solicitations to any residents of the
state of Arkansas it was entirely in error. Furthermore, since Attorneys Law Group
is unaware of any residents of Arkansas being clients of the firm, it would be
impossible for the firm to have violated FMLA.

If you have any questions, please contact me at 949.379.3200.

Very trulysyours,
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Scott B. Hayward
Attorney at Law R

12612 Lemona Lane SR DA
Santa Ana, CA 92705 i
949.480.1767 1] Bak -2
scott@haywardlawgroup.com
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EXHIBIT

February 24, 2011
IS

Scott S. Freydl

Attorney Specialist

Heritage West Building, Suite 300
201 East Markham Street

Little Rock, AR 72201-1692

Re: Loan Modification Activity in Arkansas

Dear Mr. Freydl:

Just today I received your letter dated January 21, 2011. As [ have done before in
my letter to you of August 5, 2011, I outlined the activities of Attorneys Law Group
as it relates to doing any loan modification business in the state of Arkansas. In that

letter [ stated:

“First of all, Attorneys Law Group ceased doing business in July 2009 and since then has not sent any
solicitations for loan modifications or any other services to any persons in the United States. Prior to
that time, to the best of our knowledge, our records indicate that Attorneys Law Group did not solicit
any person in the state of Arkansas. After a thorough review of our client records, there are no
residents of the state of Arkansas served by Attorneys Law Group in any capacity.

Therefore, if Attorneys Law Group made any solicitations to any residents of the state of Arkansas it
was entirely in error. Furthermore, since Attorneys Law Group is unaware of any residents of
Arkansas being clients of the firm, it would be impossible for the firm to have violated FMLA.”

Contrary to what you may believe, I have NO RECORDS of any persons either
solicited or served by Attorney’s Law Group who was a resident of the state of
Arkansas. Now, if you have someone you know who has been solicited by Attorney’s
Law Group, then I suggest you identify them to me so I can do further research. The
company has Closed and any information you could give me as to who you believe
was harmed by our company, then please produce it. There is nothing further I can
do to provide you with relevant information as there is none.

Verytrg/]_y-yours,/
. 5

Scott B. H%a/r



