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DON'T LOSE YOUR HEAD OR YOU MIGHT LOSE YOUR HOUSE
 

            The Arkansas Attorney General and the Arkansas Securities Department issued this consumer alert to warn Arkansans about the growth of home "rescue" scams.  These scams offer to "save your home" or "fix your mortgage," but in reality, most only generate a quick profit for the con-artist and provide no benefit to the consumer.  Worse yet, if you follow the advice of the scammers, it could cost you your home.

            Often these scams are promoted through direct contact with a distressed homeowner, either by phone, a personal visit, or a card or flyer left at the door.  The homeowner is often told to stop all contact with lenders, credit counselors or lawyers and let the "rescuer" handle the details. This cuts off the homeowner's access to legitimate financial solutions.

            Most mortgage companies have programs to assist homeowners in financial distress.  A homeowner that qualifies for a mortgage company's program can contact his or her lender or mortgage servicer directly to receive assistance.

            "Get help from your lender or mortgage servicer if either has an assistance program, but don't look for help in a solicitation from somebody you don't know and haven't done business with," said McDaniel.  "These are difficult times and answering one of those ads will only make it more difficult for you to get back on the right financial footing."

            Homeowners should be careful about doing business with any company that: 

· Calls itself a "mortgage consultant," "foreclosure service," or "loan modification service."

· Collects a fee before providing any services, or collects a monthly fee until services are complete.  In most cases charging such fees violates Arkansas law.

· Instructs you to cease contact with your lender, credit or housing counselors, or lawyer. 

· Tells the homeowners to cease making their mortgage payments to the lender.  The con-artist may have you pay your mortgage directly to his company and not the lender.

· Requires that you transfer your property deed or title to him or his company. Often this will be part of an offer where the homeowner is offered to lease the home back with the promise that he can repurchase in the future.

           If you any questions about a company offering foreclosure rescue services, you should contact the Attorney General's Office at (501) 682 2007 or 1-800-482-8982, or the Arkansas Securities Department at (501) 324-9260 or (800) 981-4429.  
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